Customer Notice

WINTER SUPPLEMENTARY ACCESS ENDS

28 July 2009

State Water wishes to advise that Winter Supplementary Access will end at 8am Friday
31 August 2009. Meter readings can be faxed to (07) 4671 3915. The remainder of the
current flows will be used to fill Boggabilla Weir and then be re-regulated when required.

Customers are reminded that the Border Rivers Water Sharing Plan is effective as of 1
July 2009. Customers have been issued with new access licences numbers, works
approval and separate supplementary licences (the old Off Allocation).

Customers will need to use these numbers when placing orders for their on allocation and
supplementary water.

Customers requiring irrigation releases in August/September are requested to contact
State Water by Friday, 7 August 2009.

State Water wishes to thank users for their cooperation and looks forward to helping
achieve the greatest productivity from the available water.

Customers can contact Roger Hunt on (07) 4671 6131 for all water delivery issues. The
phone number for account inquires is 1300 662 077 or alternatively Garry Jennings can
be contacted on (07) 4671 6125.
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