Customer Notice

START OF SUPPLEMENTARY FLOW
FOR PART OF HUNTER REGULATED RIVER

27 July 2009

A supplementary flow event will start at noon today Monday 27 July 2009 for the
following river reaches:

Hunter River from Glenbawn Dam to Glennies Creek Junction
River reaches: 1A and 1B

To ensure that diverted water is debited against the correct account, customers are
reminded to advise the water order phone service of their start meter readings.

Water orders to: Glenbawn Dam
& (02) 6543 7501 Fax: (02) 6543 7002
Glennies Creek Dam
& (02) 6577 3197 Fax: (02) 6577 3034
Water enquiries to: Water Delivery Co-ordinator — Garry Hunt
@B (02) 6542 4412 Fax: (02) 6543 1735

Authorised by:
Garry Hunt
Water Delivery Co-ordinator

For Water Delivery Announcements and State Water Media Releases go to:
http://www.statewater.com.au/whanew/mediareleases.htm

For Available Water Determinations and Department of Water and Energy Media
Releases go to: http://www.dwe.nsw.gov.au/water/

For more information about storage levels and river heights
go to the Waterinfo Website at http://www.waterinfo.nsw.gov.au
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