Customer Notice

PLANNER/OPERATOR BASED IN NARRABRI
28 October 2009

State Water wishes to advise customers that Mary Fielder has been appointed to the
position of Planner/Operator in the Water Delivery team based at Narrabri.

Mary commenced duty on Tuesday, 27 October 2009 and can be contacted on
02 6799 6641 or 0427 293 816.

State Water would like to remind customers that water orders can be placed through
iIWAS seven days a week, faxed to 1300 871 447 or emailed to
Northorders@statewater.com.au. All water orders must be received by 8am of the day of

the release. Orders received after 8am will be released the following day.

Based on the results of the recently completed survey, State Water anticipates that
releases from Keepit Dam will re-commence in early December 2009. Possible release
strategies will be discussed at the upcoming Customer Service Committee meeting.

Customers are requested to provide additional travel days when placing orders during the
beginning of any block releases.

Authorised by:
Craig Cabhill
Water Delivery Manager North

For Water Delivery Announcements and State Water Media Releases go to:
http://www.statewater.com.au/whanew/mediareleases.htm

For Available Water Determinations and Department of Water and Energy Media
Releases go to: http://www.dwe.nsw.gov.au/water/avail_awd.shtml

For more information about storage levels and river heights
go to the Waterinfo Website at http://www.waterinfo.nsw.gov.au
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