STATE WATER CORPORATION ACT 2004

AMENDMENT OF OPERATING LICENCE ISSUED UNDER THE
STATE WATER CORPORATION ACT 2004

I. Professor Manie Bashar AC, Governor of the State of New South Wales, with the advice
of the Executive Council and on the recommendation of the portfolio Minister,
pursuance of section 13 of the State Water Corporation Act 2004, hereby amend the
operaling licence of State Water Corporation granted on 22 June 2005 by inserting the
following clauses after clause 4.6.3:

4.6.4 Suate Water must report to IPART and the Minister quarterly, no later than
one month following the end of each quarter, commencing 1 January 2007,
O

a) the number of requests by customers for assistance with paying bulk water
bills under the Code of Practice and Procedure on Debt Management,
ncluding which valley(s) they are located in: and

b) the number of customers m receipt of assistance with paying bulk water
bills under the Code of Practice and Procedure on Debt Managemeni,
mcluding which valley(s) they are located in.

4.6.5 The report referred to in clause 4.6.4 must detail the types of assistance
under the Code of Practice and Procedure on Debt Management that have
been requested by and provided to customers,

Signed at Svdney, thu@"’ day of [lec. 2006



