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Customer Notice 

OCTOBER BLOCK RELEASE FOR THE NAMOI VALLEY 
 

6 October 2009 

 
Based on the completed survey results and customer demand a small block release will 

commence Wednesday 7 October 2009 and continue for up to seven days to supply 

demand during October and early November.  

 

Customers requiring irrigation water during October and early November are advised to 

place water orders now. Water orders will be accepted up to Monday 12 October 2009. 

 

Customers can assist State Water with meeting their water requirements by filling in the 
attached survey regarding the timing and volume of flows required until the end of 
December. The completed survey is to be faxed to (07) 4671 3915 by 8am Monday 19 
October 2009.  
 

Customers are reminded water orders are able to be placed through iWAS seven days a 

week, though orders must be placed by 8am on the required release date.  

 

Water orders can also be faxed to 1300 871 447 or emailed to 

Northorders@statewater.com.au Monday to Friday, and need to be received by 8am on 

the day of required release. Orders received after 8am will be released the following day. 

 
Customer requiring water deliveries outside these times are advised to contact State 

Water. For further information regarding water delivery please contact Ken Gee on  

(07) 4671 6131.  
 
 
State Water will continue to monitor water resources and weather conditions and if 
conditions improve will review planned water delivery arrangements. State Water wishes 
to thank users for their co-operation and looks forward to helping achieve the greatest 
productivity from the available water. 
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Customer Notice 

 
Customer Survey 

 
Namoi Valley Customer Water Requirement Survey 2009/2010  
**Please complete a separate survey for each property** 

1. Customer name: 

2. Phone number: 

3. Property name: 

4. Do you plan to use water prior to the end December  2009? YES/NO 

5. River section/s: 

6. Based on your estimates, when do you anticipate requiring water? Please fill in table 
below… 

 
Pumping 
dates: 

Days Rate per day(ML): 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
    

   

Please fax your completed Customer Survey to (07) 4671 3915 
By 8am Monday, 19th October 2009. 

 

 
 

 

Authorised by: 
Craig Cahill 

 Water Delivery Manager North 


