Customer Notice

STATE WATER TO RELOCATE HEAD OFFICE
11 February 2010

Customers are advised State Water’s head office in Dubbo will be relocated from Darling
Street to Cobra Street, with operations commencing in the new building on Monday, 15
January 2010.

The move aims to ensure the flood operations for NSW, controlled by State Water, are
secure in the event of a significant flood in Dubbo given the new premises is well above
Dubbo’s historic flood level.

In times of flooding, an experienced team is pulled together in Dubbo and operates in
concert with a team based in Leeton. Together these groups co-ordinate the operations of
dams, weirs and other infrastructure to mitigate the impact of flooding on regional
communities from the Qld border to the Murray River. The team works closely with other

State Emergency Services in Dubbo and statewide during such events.

Customers are advised phone numbers and the postal address for State Water’s Dubbo
office will remain the same, along with fax numbers, for the time being.

The new head office is located on Lot 7 Commercial Avenue, Blueridge Estate, Dubbo and
can be found by heading east out of Dubbo on the Wellington Road (Mitchell Highway) and
looking for the stand-alone building on the right after Bunnings.

For further information on the move, please contact State Water Corporation on
1300 662 077.
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