Feedback Form

State Water aim to be the leading bulk water delivery business in Australia. To achieve this we need
your feedback on your experiences or concerns you may have relating to our business.

Please take a moment to provide feedback.

Name: |

Address:

Email: |

Feedback Details
The feedback is about:

Asset management O
Water release/river operations O
Water metering (including metering accuracy) Q)
Annual water balances
Environmental management
Billing (including accuracy)
Customer Service Charter

Employee performance

O OO O0OO0O0

Other: please specify

Date:
Preferred Ph: | |
Mobile Ph: I |
Fax: | |

Preferred Contact:

PH:|:| Mob:|:| Fax:|:| Email: |:|

Have you raised this issue before? Yes O No O

If so, who with?

Fish River Water Supply Only

O

Standard quality of water delivered

O

Continuity of water supplied

We appreciate your feedback.
Please send this form to: Feedback@statewater.com.au or

Additional Information:

Your preferred solution:

02 6884 2603




